The following information is accurate to the best knowledge of Scottish Mediation. Please contact training providers directly for
information about the training that they offer and the costs associated with it. For information on training offered by Scottish Mediation,
please visit www.scottishmediation.org.uk, email admin@scottishmediation.org.uk or call 0131 556 1221.
Scottish Mediation has commenced an accreditation scheme for mediation training courses. Accredited courses can be identified by the
inclusion of the Scottish Mediation Register Accredited logo beneath the training provider name.

Provider name
University of Strathclyde
Email: hass-courseslgpp@strath.ac.uk
Call: 0141 548 3738

Course name
MSc, LLM, PG Certificate and
PG Diploma in Mediation and
Conflict Resolution

Area of mediation
Course provides
• Specialised knowledge and practical mediation and
negotiation skills
• Potential career advancement
• A further academic qualification as tangible evidence
of expertise
• A rigorous, multi-disciplinary perspective on conflict
• Opportunities for further research
• Gain experience through the Law School Mediation
Clinic
Teaching over two semesters with evening, weekend,
online and personal learning. Part time also available.

RICS
Email: drsscotland@rics.org
Call: +44 (0)131 240 0832
Website: www.rics.org

RICS Accredited Mediation
Training

The full training programme consists of five full days
divided into two separate modules. It is designed to help
delegates build their negotiation skills, giving them the
opportunity to practise management of disputing parties,
as well as techniques for avoiding conflict escalation.
Module One - A three-day course that will provide the
baseline essentials to enable delegates to develop and
expand their skills.
Module Two - Delegates will participate in individual case
studies, acting as mediator alone for the full hour with
trainer led and peer feedback. Candidates will also be
required to submit a written assignment.

Full attendance of module one grants a certificate in
mediation. Successful completion of both modules of the
training programme brings RICS accreditation as a
mediator and candidates will be entitled to have their
name listed on the RICS Register of Accredited Mediators.

Place for Hope
E-mail:
ruth.harvey@placeforhope.org.uk
Call: 07884 580 357
Visit: www.placeforhope.org.uk

Faith in Change and Conflict

6-day SMR accredited course focussed on leaders in faith
communities
The course consists of four modules delivered over two,
three-day blocks of teaching and is for all in leadership
(ordained, lay, formal, informal) in churches and faith
communities. It is designed to support those who want to
deepen their learning about conflict, change and transition
in faith contexts, in order to strengthen their skills base for
local application.
In order to achieve status as an accredited Place for Hope
Practitioner, participants then have to complete a skills
assessment programme, and on successful completion,
commit to regular Continuing Professional Development
and Supervision.
Course Modules:
Unit 1: Introduction to Conflict Transformation and
Personal Development
Unit 2: Communication and Facilitation Skills
Unit 3: Conflict and Mediation Skills
Unit 4: Conflict in the Context of Faith
The course is delivered through a mixture of theory,
practice and personal reflection time. The course aims to
enable new learning and provide the participants with skills
and resources for individual or church/faith-based ministry
in the areas of change and conflict.

Catalyst
Email:
jeremy@catalystmediation.co.uk
Visit: www.catalystmediation.co.uk
Call: 07733883543 or
0845 094 8297

Queen Margaret University
Email: cgill@qmu.ac.uk
Call
Admissions
0131 474 0000
or
Chris Gill
+44 (0)131 474 0000

6 Day Basic Skills Course

Basic Skills for all Mediators

2 Day Negotiation

Introduction to Principled Negotiation

2 Day Workplace Conversion
Course for Mediators

Principles & Practice of Workplace Mediation

2 Day Difficult Conversations

Introduction to Conflict, Active Listening and Principled
Negotiation

MSC, PG Diploma and PG
Certificate in Dispute
Resolution

Online course for those interested in how to
resolve disputes
Focus on consensual dispute resolution
methods, such as mediation, negotiation, and
complaint and ombuds techniques
Taught by an expert team of practitioners and
academics
- Accredited by the Scottish Mediation Network
EXIT AWARDS: MSc (180 credits)/ PgDip (120 credits)/
PgCert (60 credits)
Delivery: Online learning. The course also includes an
optional campus based element for those wishing to
qualify as mediators.
Single Modules: Register as an associate student to
study single modules in areas of interest.
Duration: Full time MSc students are normally expected
to complete the course within 1 year. Part time students

are normally expected to complete the course within 3
years.

The Mediation Partnership
Visit: www.mediationpartnership.co.uk
Call: 07950 395276

4-Day SMR Accredited
Mediator Training Course +
Half Day Assessment

General skills for all mediators
4-Day Mediator Training course

2-Day Dealing Effectively
with Conflict in the
Workplace

For those in management, HR or supervisory roles.

1-Day Introduction to
Mediation Skills

For anyone new to mediation

1-Day Facilitating Group
Mediations

For mediators wishing to enhance their skillset and those
in team leader/management roles

2-Hour Lunch & Learn
Mediation Awareness
Sessions

To raise awareness of the uses and benefits of mediation
amongst key organisation personnel

Monthly CPD Sessions

Regular training for new and established mediators

Supervision & Mentoring
Bespoke Courses
Conflict Coaching

Core Solutions
Email: info@core-solutions.com,
Visit: www.core-solutions.com
Call: 0131 524 8188

Mediation, Negotiation and
Conflict Management Skills
Training

This course runs twice a year, in the Spring and in the late
Summer/Autumn. Module One (The Spring School or the
Residential Summer School) is an intensive three day
introduction to the foundation skills for effective conflict
management, negotiation and mediation in commercial,
workplace and organisational settings.
The Spring School or the Residential Summer School
(CPD: 24+ hours) is available as a free-standing three-day
course. It also serves as Module One for those looking to
take the Assessment Module (CPD: 32+ hours) to achieve
Core’s highly-valued Certification of Competency in
Mediation Skills.
The course consists of interactive and practical learning of
skills and techniques, supported by Core’s highly skilled
and experienced coaches.
The course includes workshops each day using case
studies, role play, demonstrations, video feedback and
one-to-one coaching.
Contact Core for more details.

The Centre for Good Relations
Abdul Rahim
Email: abdul@centreforgoodrelatio
ns.com.
Call: 07960 683328

Six-Day Civic Mediation
Theory and Practice Course

What is Civic Mediation? Civic mediation uses mediative
processes to seek constructive changes to societal
challenges. It values the role of building relationships
within a system to bring about effective change, and works
to transform conflict to achieve long-term positive
outcomes
Module One will cover personal and group responses to
conflict; theories, tools and approaches for analysing
multi-party conflicts; developing strategies to manage and
transform complex conflicted situations. It will provide
case studies where civic mediation has been applied in
community resilience and peace-building, effective policy
development, and environmental conflicts. Module two will
focus on developing skills in group facilitation techniques

used in the various stages of a multi-party mediation
process.

